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100|Wed :00 AM| 3:00 PM|Suite 6 - Room A |Decision Vendor Dean Giberson IT Education Crystal reports and TransAct [The goals for this session are to give a basic understanding of the way SyteLine
Resources, Inc. SQL uses Crystal reports within the application to do all of its reporting. The session
will help the user understand the steps to develop a new report and mimic the
functionality of SyteLine standard reports. The session will also cover how to
modify the standard SyteLine reports without affecting the source code
110|Wed 9:00 AM[  3:00 PM|Suite 6 - Room B |Avalara Vendor Brian Angle Acctg Education Sales Tax Trends and Sales Tax Trends and directions. Better understand the changing landscape of
Directions. sales tax calculations and filing requirements (Nexus) and automated solutions
available for use with Syteline.
120|Wed 9:00 AM[  3:00 PM|INFOR Top Gun |RSVP Business [Vendor Paul Horne IT Education SyteLine 8 Personalization In this session, utilizing the SyteLine toolset, we will demonstrate how to
PC Lab Systems Inc. develop a custom form; from SQL table, to IDO, to SyteLine form. We will review
(Davidson B) examples of placing Tree and Graph components on a form, and linking forms
using buttons. All this, plus tons of personalization tips and tricks!
130|Wed 9:00 AM| 3:00 PM(INFOR Top Gun [INFOR INFOR Debbie Baldwin Gen Education SyteLine Costing Workshop - [This workshop will help you to understand the impact of setting up Iltems with
PC Lab Standard vs. Actual Standard or Actual cost. It will include the setup of components, the creation of
(Davidson A) transactions, and dissecting the dollars once they post to the various Ledgers.
140|Wed 12:00 PM|  1:00 PM|AII SUN Board Darren Kennedy Break Break Lunch Lunch & Refreshments will be provided in each Education Session Room
150|Wed 5:00 PM| 7:30 PM|Capital Ballroom |Vendors/Affiliates [Vendor Vendors/Affiliates Gen Open Welcome Reception Meet and Network with the SUN Vendors & Affiliates at the Conference!
1D
160|Thurs 7:00 AM[  5:00 PM|Legislative SUN Board SUN Gen Open SUN Lounge Internet Café and INFOR Help Desk, Tables for Networking with other Members.
Terrace Relaxing atmosphere for time in between sessions.
170|Thurs 7:00 AM|  4:00 PM|Registration & SUN Board SUN Conference Gen Open Registration The Registration and Information Desk will be available to register participants
Information Desk Coordinators and assist in any way.
180|Thurs 7:00 AM[  7:45 AM|Breakfast Room |SUN Board Break Break Continental Breakfast
190|Thurs 8:30 AM| 9:00 AM|Capital Ballroom [SUN Board/ SUN SUN Board Gen Class SUN Welcomes You To the Darren Kennedy will welcome the attendees and vendors.The video winner will
INFOR 2010 Conference! be announced.
200|Thurs 9:00 AM| 10:30 AM|Capital Ballroom [INFOR INFOR Bruce Richardson, Gen Class SyteLine Statement of Infor Keynote: Special Guest Bruce Richardson, Infor Chief Strategy Officer, &
Dinah Gradis Direction, Roadmap, Dinah Gradis. Syteline Roadmap and Direction.
Enhancements
210|Thurs 10:30 AM|  4:30 PM|Capital Ballroom |Vendors/Affiliates [Vendor Gen Open Vendor Exposition Open for meeting vendors/ affiliates.
1D
220|Thurs 10:45 AM| 11:45 AM|INFOR Top Gun |INFOR INFOR Dale List Gen HandsOn New Features in SyteLine Learn about new Usability, efficiency, and productivity features & tools now
PC Lab 8.01.10 available with SL8.01.10
(Davidson)
230|Thurs 10:45 AM| 11:45 AM|Capital Ballroom |Bravepoint Vendor Doug Vanek IT Class Progress Performance, Reliability, and Business Continuity: Database Administration
1B/C Database Administration: Tips [means far more than the occasional dump-and-load. During this session, you will
& Techniques learn the database tuning techniques that give you the greatest performance
boost for the least effort. We will also discuss some advanced performance
tuning and monitoring techniques. Your DBA practices reflect directly on
Business Continuity...is your Disaster Recovery Plan ready? We will review the
essentials of formulating and implementing a good DR strategy.
240|Thurs 10:45 AM| 11:45 AM|Capital Ballroom |QBuild Software [Vendor Craig Girdwood Mfg Vendor Integrate and synchronize your |This session will explore and demonstrate how CADLink is designed to tightly
1A Corporation Product CAD data with SyteLine. connect your design information to SyteLine in one simple interface. See how
CADLink eliminates double and triple data entry, allowing engineering to focus
on what they do best. ECN Manager is a bolt on application that bridges the gap
between engineering and SyteLine for engineering changes.
250|Thurs 10:45 AM| 11:45 AM|Legislative Godlan Inc. Vendor Bob Hervieux Acctg Roundtable |Roundtable: Finance, Target participants: Accounting, Sales, shop floor, operations
Terrace Ron Clontz Accounting and General Round tabel discussion about impact of mobile technology to manufacturing
operations across the enterprize. How to use mobile technology today and
discussion of where participants see need for mobile apps in the future.
260|Thurs 12:00 PM| 1:15 PM|Capital Ballroom |SUN Board, Vendor Sponsoring Company |Break Break Education Lunch The sponsoring vendor will be speaking during lunch.
Vendor Sponsors
265|Thurs 12:30 PM|  1:15 PM|INFOR Top Gun |MaxRecall Vendor Lori Hanken Special Special Event {Document Management For Corporate accountability, regulatory compliance, and the overall explosion of
PC Lab Event - Education Syteline information across the enterprise have transformed document management from
(Davidson) Education [Lunch a luxury to an essential business requirement. Automating paper storage,
Lunch handling and delivery can save your company time and money, improves the
work environment, and enhances customer service.
270|Thurs 1:00 PM| 1:25 PM|INFOR Top Gun [SUN Board SUN Darren Kennedy Gen Open SUN Annual Business Meeting [Syteline User Network Business Meeting. Elections will take place for Board
PC Lab Members. A Quorum will be needed so please attend.
(Davidson)
280|Thurs 1:30 PM|  2:30 PM|INFOR Top Gun |INFOR Infor/Vendor Scott Lindsay Gen HandsOn Infor MyDay & Infor Decisions |Infor MyDay & Infor Decisions for SyteLine

PC Lab
(Davidson)
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290|Thurs :30 PM|  2:30 PM|Capital Ballroom [Bravepoint Vendor Doug Vanek IT Vendor Pro2 Replication Suite for Easy [The Pro2™ Suite of replication products was created to provide a lightweight,
1B/C Product Reporting configurable utility for replicating data from a Progress® OpenEdge® database
into a separate database. Replication requirements arise for a variety of reasons.
Heterogeneous application integration, reporting server, data archival, and
business intelligence are just a sample of the business solutions that may
require near-real time replication to a foreign database. In this session you will
see existing and new features of Pro2SQL, one of the products in the Suite,
which replicates data from Progress to SQL so that you may utilize your best
reporting tools against Progress data. The Pro2 Replication Suite also includes
Pro2Pro and Pro2 - Oracle Edition.
300|Thurs 1:30 PM|  2:30 PM|Capital Ballroom |RSVP Business |Vendor TBA Mfg Class QCS - Educational Sessions. RSVP will be providing a training session on the QCS Enterprise module. With
1A Systems Inc. Hints & Tricks Enterprise, the QCS family of modules now addresses the integration of your
Quality System into SyteLine beyond the quality of material. This training
session will show you what Quality topics are and also how QCS Enterprise
meets Quality System requirements by not only identifying topics but also
tracking them through to completion/resolution. This training session will focus
on the process flow for several real world examples from identification through
closure.
310|Thurs 1:30 PM|  2:30 PM|Legislative INFOR INFOR Doug Rudy, Dinah IT Roundtable |Roundtable: Information Discussion, feedback and interaction among Syteline Information Technology
Terrace Gradis, Dale List, Technology Professionals.
Debbie Baldwin, Tom
Welch, Jerry Walden,
Haridas Purayil
320[Thurs 2:30 PM|  2:45 PM|Break room SUN Board Break Break Afternoon Break
330(Thurs 2:45 PM| 3:45 PM|INFOR Top Gun |INFOR INFOR Haridas Purayil Acctg HandsOn Excel Based Financial Use Microsoft Excel to retrieve & format SyteLine general
PC Lab Reporting — new option to build [ledger data into a fully interactive Excel workbook
(Davidson) Financial Reports in SyteLine 8
340(Thurs 2:45 PM| 3:45 PM|Capital Ballroom |The Lake Vendor Greg Lake(President |Gen Class Strategies for determining SyteLine user companies fall into a series of categories, from non-modified to
1B/C Companies, Inc. of The Lake when to upgrade SyteLine. highly modified. To determine when and how often a company should upgrade
Companies, Inc. to new versions of SyteLine, The Lake Companies employs strategies from an
internally created Technology Product Life Cycle diagram. This session will
discuss the Life Cycle diagram, show you where past versions of SyteLine fall
on the Life Cycle diagram and the strategies to employ when deciding if and
when to upgrade.
350|Thurs 2:45 PM| 3:45 PM|Capital Ballroom |Nutech Systems |Vendor Kevin Reith Mfg Vendor dcGLU Barcode Data Collection|dcGLU Barcode Data Collection for SyteLine: Now and What’s Coming
1A Product for SyteLine: Now and What's
Coming
360|Thurs 2:45 PM|  3:45 PM|Legislative INFOR INFOR Tom Welch, (Dinah IT Roundtable |Infor 365 Support Learn how to maximize your support dollars using Infor 365
Terrace Gradis, Dale List, Doug
Rudy)
370|Thurs 4:00 PM| 5:00 PM|INFOR Top Gun |INFOR INFOR Doug Rudy IT HandsOn Building New Functionality into |This session demonstrates building new functionality (new tables, new IDOs,
PC Lab SyteLine new forms, tied into SyteLine) into SyteLine
(Davidson)
380|Thurs 4:00 PM| 5:00 PM|Capital Ballroom |The Lake Vendor Greg Lake(President |Gen Vendor How to dramatically improve [This session is a game changer for your organization using SyteLine. It will
1B/C Companies, Inc. of The Lake Product your organizational efficiency |show you how to improve efficiency that begins in the office, extends through to
Companies, Inc. and become environmentally |the shop floor, gathers information and returns actionable information back to
Green at the same time the office and management. The Lake Companies newest versions of Doc-Trak,
Labr-Trak and Enterprise Analytics applications will be revealed on how they
create an easy-to-use, highly automated, Green, real-time vehicle for paperless
information access, and manufacturing performance analysis, with highly
flexible, personalized dashboards.
390(Thurs 4:00 PM| 5:00 PM|Capital Ballroom |Decision Vendor Pete Tripoli Gen Class Performance Management Infor PM-10 can be used along-side SyteLine and includes Strategic
1A Resources, Inc. Management, Planning and Budgeting, Forecasting, Financial Consolidation, and
Reporting and Analysis capabilities to help you optimize business processes
across the entire organization and provide decision makers with insight into
financial and operational performance. With Infor PM, organizations identify their
true business success drivers, formulate effective strategies, align actions and
resources with plans, proactively monitor and analyze business processes and
results, control employee-initiated expenses, and collaborate across the
enterprise. This session will provide an overview of the product, a discussion of
the areas in which this product is valuable, and a good understanding of the
types of companies that PM-10 is designed for.
400(Thurs 4:00 PM| 5:00 PM|Legislative Godlan Inc. Various Bob Hervieux Gen Roundtable |Cloud Computing: Can we use |A general overview of cloud computing followed by round table discussion of
Terrace Ron Clontz it? how to best employ this emerging technology in our businesses.
410(Thurs 7:00 PM| 12:00 AM|Graham Central |SUN Board, Vendor Sponsoring Break Break Evening Dinner/ Event Join the SUN Board of Directors, Sponsoring Companies, Members and Vendors
Station Club Vendor Sponsors Companies for an evening of dinner and entertainment. The event will take place at the
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420|Fri 7:30 AM[  8:30 AM|Breakfast Room |SUN Board Break Break Continental Breakfast
430|Fri 8:30 AM| 4:00 PM|Registration & SUN Board SUN Conference Gen Open Registration The Registration and Information Desk will be available to register participants
Information Desk Coordinators and assist in any way.
440|Fri 8:30 AM|  4:30 PM|Legislative SUN Board SUN Gen Open SUN Lounge Internet Café and INFOR Help Desk, Tables for Networking with other Members.
Terrace Relaxing atmosphere for time in between sessions.
450|Fri 8:30 AM|  4:30 PM|Capital Ballroom [Vendors/Affiliates |Vendor Gen Open Vendor Exposition Open for meeting vendors/ affiliates.
1D
460(Fri 8:30 AM| 9:30 AM|INFOR Top Gun [INFOR INFOR Doug Rudy IT HandsOn Integrating with SyteLine This session describes the various options you have for integrating the other
PC Lab including using the use of software in your enterprise into SyteLine, including demonstrations for the key
(Davidson) Sharepoint Web Parts options like WebServices, and use SharePoint pages to include graphs and lists
that display current
470|Fri 8:30 AM| 9:30 AM|Capital Ballroom [BTA-Business Vendor Steve Baker Mfg Vendor Demand Forecasting and SyteLine data.
1B/C Technology Product Planning
Associates
480|Fri 8:30 AM| 9:30 AM|Capital Ballroom |The Caldrea User Mike Johnson IT Class Automate using the Event I will show how we are using the Event System in SL8 to automate processes in
1A Company System SyteLine.
490|Fri 8:30 AM| 9:30 AM|Legislative Various User/ Vendor/ |Open Acctg Roundtable |Accounting Roundtable General Accounting Roundtable
Terrace INFOR
500|Fri 9:45 AM| 10:45 AM|INFOR Top Gun |INFOR INFOR Jerry Walden Sales/ Cust [HandsOn SyteLine CRM — Now and The [New CRM module In SyteLine 8; manage your leads, prospects, and customers
PC Lab Serv/ Future all within SyteLine 8 and MORE!
(Davidson) Marketing
510|Fri 9:45 AM| 10:45 AM|Capital Ballroom |TDCI Inc. Vendor Scott Sandusky Sales/ Cust |Vendor BuyDesign Configurator 7.0 Preview SyteLine's 8.02 Configurator with the latest release of BuyDesign
1B/C Serv/ Product Configurator
Marketing Description:
This session will provide an overview and demonstration of the capabilities of
the BuyDesign® Configurator 7.0 from Infor partner TDCI for use with SyteLine
8.02:
« Improved Ul for rules writing
« Copy/Paste to and from Excel
« New features:
o Include Rulesets
o Merging variables — Major reduction in rule counts
o Toolbox approach with access to all necessary data on one screen
« Completely re-written in .NET
* New Excel based formula expressions
+ And much much more....
520|Fri 9:45 AM| 10:45 AM|Capital Ballroom [Single Source Vendor Panelist(s) Gen Vendor Infor ERP SyteLine WorkBench |Whether you interact directly with customers, manage a department, or are part
1A Systems Inc Product Suite of the IT team, you should learn about how the WorkBench Suite for Infor ERP
SyteLine can help you
do your job better and faster.
530|Fri 9:45 AM| 10:45 AM|Legislative SUN Board SUN Darren Kennedy Gen Roundtable |Syteline Open Forum Syteline Open Forum with SUN President Darren Kennedy and SUN User /
Terrace Vendor Liaison TJ Counts
540|Fri 11:00 AM| 12:00 PM|INFOR Top Gun |INFOR INFOR Johnny Bofilios, Mfg HandsOn Optimize Asset Performance at |Did you know that you can integrate energy demand management with asset
PC Lab Global Asset the Least Energy Cost management at your plant or facility to help maintain and extend the life of your
(Davidson) Sustainability assets by reducing your overall energy consumption? An energy and carbon
Director, INFOR management strategy combined with enterprise asset management (EAM/CMMS)
functionality will let you identify, optimize and automate proactive maintenance,
comparing both the asset performance and its energy usage across your
enterprise. Numerous companies such as a high-profile paper manufacturer, a
first-class University and a Tier 1 automotive manufacturer have integrated
energy into their maintenance strategies and have reduced energy consumption
by at least 6 percent, consequently reducing their carbon emissions. In this
session, you'll learn the strategy to improve the operational, financial and
environmental performance of your assets while preserving capital and lowering
energy costs.
550|Fri 11:00 AM| 12:00 PM|Capital Ballroom |Decision Vendor Bill Titus, John Oehler|Gen Vendor Web Portal Creation with The Integral Enterprise Viewer (IEV) is an Enterprise Data Access application that
1B/C Resources, Inc. Product Integral Enterprise Viewer allows users to perform customized queries and reports. We will explore this
product's capability to create real-time web portals that integrate directly to your
SyteLine system. Portal creation with and without the use of SharePoint will be
demonstrated. We will discuss specific examples of IEV web portals that
integrate to customer, supplier, or employee data in SyteLine.
560|Fri 11:00 AM| 12:00 PM|Capital Ballroom |RSVP Business [Vendor Ken Liesegang IT Vendor SPS - Sharepoint for SyteLine
1A Systems Inc. Product
570|Fri 11:00 AM| 12:00 PM|Legislative Various User/ Vendor/ |Open Mfg Roundtable |Manufacturing Roundtable Manufacturing Roundtable
Terrace INFOR
580|Fri 12:15 PM| 1:15 PM|Capital Ballroom |SUN Board, Vendor Sponsoring Company |Break Break Lunch The sponsoring vendor will be speaking during lunch.
Vendor Sponsor
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590|Fri

:30 PM

2:30 PM

INFOR Top Gun
PC Lab
(Davidson)

Vanguard
Systems, Inc.

Vendor

Lori Johnston, Bill
Wilson

Vendor
Product

Automating Document Based
Business Correspondence

With today’s economic climate, overhead is being cut to the bone and Executive
Management is pressured to increase profits. To accomplish this, leading
companies are automating document based business correspondence to
improve communication with partners, customers and suppliers.

Effective document management enables companies to streamline document
intensive correspondence and make vital business communications more
efficient. Most obvious savings with document automation are found in the
reduction of paper consumption, less equipment maintenance, and more
efficient use of labor. However the biggest benefit is faster time to cash which is
often overlooked.

Faster information exchange

Eliminates bottlenecks in communication
Reduce the number of “touches”
Accelerate accounts receivable

Improve the bottomline

In our session, we will be reviewing processes which benefit organizations of all
sizes to increase productivity and cost savings.

600|Fri

1:30 PM

2:30 PM

Capital Ballroom
1B/C

LogicData

Vendor

Mark Feldhamer

Sales/ Cust

Serv/

Marketing

Vendor
Product

Session Title

Why is the mid-market of manufacturing one of the last to deploy eCommerce
storefronts. Learn the difference between Business-To-Consumer and Business-
To-Business eCommerce options for deploying a storefront in both
environments and the benefits of tightly integrating your storefront with your
SyteLine ERP system.

610|Fri

1:30 PM

2:30 PM

Capital Ballroom
1A

Progress &
Manuvis

Vendor

Brandon Gibbs,
Johanna Cheung

Vendor
Product

Roundtable: Learning To See -
Changing Operational
Performance through Greater
Factory Floor Visibility

During this session we will explore how what you see in your organization can
create a competitive advantage and lead to greater profitability. The discussion
will center around real-time tools and analytics for the factory floor. We will also
discuss the application of these ideas and technologies in two SyteLine
customer sites, and how they have enabled them to become more responsive,
more effective and more profitable.

This roundtable session will be led By David Scott, President and CEO of
Manuvis, creators of FactoryMRI and pioneers in Enterprise Manufacturing
Intelligence.

620|Fri

1:30 PM

2:30 PM

Legislative
Terrace

INFOR

INFOR

Dale List, Dinah
Gradis, Debbie

Baldwin, Tom Welch,

Jerry Walden

Roundtable

Syteline Implementation &
Projects

Speak with others and INFOR on implementation and projects.

630|Fri

2:30 PM

2:45 PM

Break room

SUN Board

Break

Break

Afternoon Break

640|Fri

2:45 PM

3:45 PM

INFOR Top Gun
PC Lab
(Davidson)

INFOR

INFOR

Dale List

HandsOn

Home Forms & Navigator
Forms in SyteLine 8.01.10

New "home" forms provide a summary of your

business using data

grids, graphs, and data flows specific to various roles within your
organization.

650|Fri

2:45 PM

3:45 PM

Capital Ballroom
1B/C

Integrated
Barcoding
Systems

Vendor

Ray Toren

Mfg

Vendor
Product

SyteLine Data Collection, What
is right for you.

In this session, we will discuss the different options that are available to
SyteLine customers from the standard SyteLine Data Collection Module from
INFOR, to a more customized solution that SyteLine users can create and modify
with little programming experience. We will show SyteLine Users how fast and
simple it is to make their own changes to existing, or new transactions to meet
thier company needs.

660|Fri

2:45 PM

3:45 PM

Capital Ballroom
1A

Avalara

Vendor

Brian Angle

Acctg

Class

Sales Tax Trends and
Directions.

Sales Tax Trends and directions. Better understand the changing landscape of
sales tax calculations and filing requirements (Nexus) and automated solutions
available for use with Syteline.

670|Fri

2:45 PM

3:45 PM

Legislative
Terrace

INFOR

TBA

Open

Sales/ Cust

Serv/

Marketing

Roundtable

Sales & Marketing Roundtable

Sales & Marketing Roundtable

680|Fri

4:00 PM

5:00 PM

INFOR Top Gun
PC Lab
(Davidson)

Lexel Corporation

Vendor

Mark Shubel

Sales/ Cust

Serv/

Marketing

Vendor
Product

Marketing and your Web
Storefront

An integrated web store has the obvious cost savings and revenue benefits.
What is not obvious is how it can be used as a marketing tool. Manufacturers
and distributors have unique challenges. Driving customers to your site requires
different strategies than a traditional B2C or retail site. This session will discuss
how to drive customers to your site and “talking” to them when they are there.

690|Fri

4:00 PM

5:00 PM

Capital Ballroom
1B/C

LogicData

Vendor

Mark Feldhamer

Mfg

Class

SyteLine Advanced Planning &
Scheduling

Are you staying with MRP because you feel APS is too complex for your
organization? In this one hour session we'll show you the differences between
MRP and APS, how APS thinks, and why SyteLine’'s advanced planning engine is
superior to MRP in every way. We'll step you through how to configure APS to
use the same data as MRP.
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- 5:00 PM The Caldrea Mike Johnson Migrate Progress to SQL Roundtable Discussion from an end-user perspective on migrating from Syteline
errace Compan Progress versions to SQL.

4/8/2010 Page 5 of 5 nashville-grid-apr7a



